Price List Terms


1. 	Discounts


i) 	Annual Turnover Terms – Discounts are pre-determined on an annual turnover commitment and are reviewed quarterly in accordance with the previous 12 months turnover with Apricot as follows:-


Discount Level      �
Discount  Category   �
%�
Discount  Category   �
%�
Target (£000s)�
�
4     �
A�
23%�
B�
18%�
1500 +�
�
3     �
A�
21%�
B�
16%�
500 - 1500�
�
2     �
A�
19%�
B�
14%�
250 - 500�
�
1     �
A�
18%�
B�
13%�
up to 250�
�
	All items in the Reseller Price List, with the exception of listed Special Discount Items, attract discount levels as shown above. "F" indicates a Flat Rate item and the discount shown applies regardless of the Reseller discount level. 


ii)	Cash with Order – An additional 2% discount off the total net Reseller price may be deducted if cash is sent with order. This excludes Net Price items.


iii)	Government and Public Sector Sales – Separate Price Lists for Government and Public Sector Sales are available and contain the special terms which should be offered.


�
2. 	Prices – All prices quoted are subject to VAT at the current rate.


3. 	Terms of Payment – Payment terms are strictly 30 days net from the date of invoice.


4. 	Delivery of Standard Models and items held in stock – All orders received by 2.30pm for products which are in stock will normally be shipped the same day by Apricot’s standard overnight service, free of charge on the UK mainland. Deliveries are to Resellers' premises only. Any other delivery arrangements will be at cost to the Reseller.


5.	Delivery of configurable systems –	 Shipment of configurable Fast Build Desktop systems ordered before 2pm will be delivered on the 2nd working day after receipt of order,  subject to the configuration and availability of components. Shipment of configurable Server systems will be within 8 working days from date of order dependent on configuration and availability of components. For orders placed after 2.30pm or on a Friday, an extra working day will be required. 


6.	Cancellation – While Apricot will endeavour to meet the reasonable requests of its authorised Resellers, the Company reserves the right, as indicated in clause 11 of the Apricot Reseller Agreement, not to accept cancellations of orders placed on the Company. Apricot also reserves the right to levy a Cancellation Charge on the Reseller at 15% of the value of the order.


7.	Warranty – All Apricot computers, monitors and peripherals carry a 12 month warranty which operates on the basis of faulty units being returned to an Apricot Service Centre for repair or replacement. Within the 12 month warranty, all Apricot desktop computer systems (excluding the XEN-PC/PCLS/PCm) carry a 90-day exchange warranty: a system failing within 90 days (or 7 days if the system is a XEN-PC/PCm) of delivery to the customer may be exchanged for a replacement system under this plan. All Apricot FT server systems are covered by a 12 month  on-site warranty: a system failing within 12 months of delivery to the customer will be repaired on-site by an authorised Apricot Service Centre.   


		


	In order to qualify for a warranty exchange system the reseller must obtain a exchange warranty authorisation number from the Apricot Technical Support Group. In order to qualify for 12 month on-site warranty, the reseller must complete the warranty registration form and return it  to the appropriate authorised repair centre. The customer is responsible for the  transport costs to the Warranty Repair Centre, the Warranty Repairer is responsible for the return costs. Printers carry a 12 month warranty. Please refer to  the Order Desk for full details. 


8.	On-site Hardware Service Agreement –  Available throughout the UK Mainland from authorised Apricot Service Centres (This service is unavailable for Notebook systems).  


9.	Export Control Procedure  – 	Any product supplied by Apricot to a Reseller shall be deemed to be for onward sale within the UK. If an Apricot Reseller purchases a product with the intention of Exporting the same, then that onward sale must abide by the terms and conditions of the Export of Goods (Control) Order 1992. 


10.	Reseller Terms and Conditions – Resellers’ Terms and Conditions of trading apply as stated in the current published Apricot Reseller Terms and Conditions of Sale and varied in specific terms relating to Apricot Service Centres, Apricot Systems Houses, Systems Centres, Authorised Dealers, Authorised Agents, Authorised Repair Centres and Authorised Installation Centres, or to any trading arrangements under the Apricot Public Sector or Government Purchasing Schemes. Whilst every care has been taken to ensure that the prices and specifications shown in Apricot’s published price lists are correct, Apricot Computers Limited accepts no responsibility for inaccuracies which may occur and reserves the right to alter prices and specifications without prior notice.
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